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Ref: Focus Champions Conference, 01-02 June 2009

Paul,
What can | say?

You and your teams’ contribution to the conference was absolutely fantastic. | think the
reaction to Monday nights “I'm a Celebrity” went even better than we all thought.

Also, | have to thank you for directing the “Just a Minute" session so well. It was great fun
and again, went better than we could have expected. The audience seemed to really enjoy
it and the feedback we have had has all been complimentary.

So a very successful conference and your efforts went a long way to helping towards that
SUCCESS.

Very many thanks to you and all your team
Regards

Ken McLeod
Director, Corporate

Paul,

Adding to Ken’s comments, | thought the entertainment you provided was first class and so
much fun. 1t was even better than | expected and to keep 200 people entertained and
involved over a long period of time was excellent and is a tribute to your professionalism.

| have had lots of positive feedback so far from delegates and we will have a lot more once
the post conference questionnaires are sent back. | will keep you updated.

Please pass on my thanks to Ameila who was brilliant and also the animal handlers.
Thanks again to everybody involved and look forward to working with you in the future.
Kind regards

Nicky Appleby
Conference & Events Executive

21 Provost Street
London
N1 7NH
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